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DETAILED ACTION 



1 . Claims 1-50 are pending. 



Double Patenting 

2. The nonstatutory double patenting rejection is based on a judicially created 
doctrine grounded in public policy (a policy reflected in the statute) so as to prevent the 
unjustified or improper timewise extension of the "right to exclude" granted by a patent 
and to prevent possible harassment by multiple assignees. See In re Goodman, 1 1 
F.3d 1046, 29 USPQ2d 2010 (Fed. Cir. 1993); In re Longi, 759 F.2d 887, 225 
USPQ 645 (Fed. Cir. 1985); In re Van Ornum, 686 F.2d 937, 214 USPQ 761 (CCPA 
1982); In re Vogel, 422 F.2d 438, 164 USPQ 619 (CCPA 1970); and In re Thorington, 
418 F.2d 528, 163 USPQ 644 (CCPA 1969). 

A timely filed terminal disclaimer in compliance with 37 CFR 1 .321(c) may be 
used to overcome an actual or provisional rejection based on a nonstatutory double 
patenting ground provided the conflicting application or patent is shown to be commonly 
owned with this application. See 37 CFR 1.130(b). 

Effective January 1 , 1994, a registered attorney or agent of record may sign a 
terminal disclaimer. A terminal disclaimer signed by the assignee must fully comply with 
37 CFR 3.73(b). 

Claims 1 and 26 are provisionally rejected under the judicially created doctrine of 
obviousness-type double patenting as being unpatentable over claims 1 and 26 of 
copending Application No. 10/046,409. Although the conflicting claims are not identical, 
they are not patentably distinct from each other because both recite a method and 
system for managing and tracking information items within a niessage-based system. 
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For example, claim 1 of the instant application and claim 1 of application No. 
10/046,409 recites a method for managing and tracking Information items within a 
message-based system having a viewing pane, generating a thrask, each of the thrask 
including information items having a set of metadata, sorting new information items into 
the thrask, and displaying the thrask. Claim 1 of the instant application, however, 
recites addition generating and displaying a plurality of thrasks. It therefore, would have 
been obvious to a person having skill In the art at the time of the invention was made to 
incorporate a plurality of thrasks in order to sort and display a multiple thrasks in niore 
than one viewing panes. 

This is provisional obviousness-type double patenting rejection because the 
conflicting claims have not in fact been patented. 

Claim Rejections - 35 USC § 112 

3. The following is a quotation of the second paragraph of 35 U.S.C. 112: 

The specification shall conclude with one or more claims particularly pointing out and distinctly 
claiming the subject matter which the applicant regards as his invention. 

4. Claims 1-50 are rejected under 35 J.S.C. 112, second paragraph, as being 
indefinite for failing to particularly point out and distinctly claim the subject matter which 
applicant regards as the invention. Claims 1 and 26 are vague and indefinite because it 
is unclear of the term "thrask". The examiner is confused of the definition of a thrask. 
Applicant defined it as " it is like a Microsoft Outlook.TM. thread. However, a thrask is 
less easy to capture technically, because it does allow for an element of human 
judgment. " It is unclear what is the element of a human judgment. Appllicant further 
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define it as "A thrask mav or mav not have a single deadline, and mav or mav not 
include items representing multiple tasks." 

Claim Rejections - 35 USC § 102 

5. The following Is a quotation of the appropriate paragraphs of 35 U.S.C. 102 that 
form the basis for the rejections under this section made in this Office action: 

A person shall be entitled to a patent unless - 

(e) the invention was descrit)ed in (1 ) an application for patent, published under section 122(b), by 
another filed in the United States before the invention by the applicant for patent or (2) a patent 
granted on an application for patent by another filed in the United States before the invention by the 
applicant for patent, except that an international applicatbn filed under the treaty defined in section 
351 (a) shall have the effects for purposes of this subsection of an application filed in the United States 
only if the international application designated the United States and was published under Article 21(2) 
of such treaty in the English language. 

6. Claims 1-50 are rejected under 35 U.S.C. 102(e) as being anticipated by 
Chandra et al. (U.S. 2002/01 38582). Hereinafter "Chandra". 

With respect to Applicant's definition of the term "thrask": (pages 6-8) 
"In the present invention, the new term "thrask" is defined. Inasmuch as the term thrask 
refers to a collection of related items in the browser of the present invention, it is like a 
Microsoft Outlook.TM. thread. However, a thrask is less easy to capture technically, 
because It does allow for an element of human iudoment. Thus, in the present 
invention, the term thrask encompasses much more than what Is defined for a thread in 
Microsoft Outlook.TM. The following are some differences between thrasks and 
Microsoft Outlook.TM. threads. 



A thrask is a cross between a task and a thread. A thrask mav or mav not have a single 
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deadline, and mav or mav not include items representing multiple tasks. 

A thrask mav or mav not correspond to a series of messages of the sort that can be 
computed by Outlook.TM. for an Outlook.TM. thread. In a similar wav to Outlook.TM., in 
the system of the present invention, new items are added to the thrask automatically 
using sender, recipient, subject line and message ID information. However, by contrast 
with Outlook.TM. threads, a user can manually add Itenre to, or remove them from a 
thrask. A user can also change the name of a thrask. 

A thrask can Include not onlv messages (or not even anv messaoes) . but other items as 
well, since users are not confined to working only with email content. Other Items can 
be documents and links that have never been embedded in an email message. They 
can be notes, sharing many of the properties of unsent messages in the system of the 
present invention. These items can be included into a thrask via a menu option or by 
drag-and-drop into TaskMaster. Thrasks are fully integrated with email functionality. The 
system of the present Invention brings this stream-based multiform document collection 
capability into a message-based collection viewer. 

Each item within a thrask can have a deadline and a reminder attached to it as it may 
correspond to a task, or include task critical information, and thus can stand for a task. 

There mav be many items with deadlines or reminders Inside a single thrask. The thrask 
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is the online structure in tlie system of tlie present invention that stands for the relations 
between, or organizes related human tasks represented by different messages and 
other items. 

A thrask may also contain other augmentations such as indicators manipulated by the 
user to show obligations (whose court the ball is in) for a particular task, additional 
"stick-on" notes that can be attached to items in the thrask, tools to help the user 
manage the thrask contents such as filtering for items which the user is obliged to 
complete as tasks, indicators identifying different versions of the same document within 
the thrask, indicators as to whether a task has been terminated, and so on. 

A thrask may be very different from an Outlook task, depending on how it is 
implemented in an application. Some of the differences are the following. 

A thrask is embedded In the email handling part of the system of the present invention, 
while an Outlook task Is a separate kind of item that Is typically accessed in a separate 
part of the application (the task folder) but can also be seen in Outlook's calendar view. 

A thrask can comprise many items rather than just one item like an Outlook task. A 
thrask includes Incoming items, more like an Outlook thread than an Outlook task." 
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Chandra teaches claims: 

1 . A metfiod for managing and tracking information items within an hiessage- 
based system on a user system, the message-based system having a viewer, the 
method comprising the operations of: (a) generating a thrask, the thrask including at 
least one information item having a set of metadata; (292, 294) 
.(b) sorting a new information item into the thrask in accordance with at least one 
criterion; and (paragraph [0025], [0027], [0342], [0359]) 

(c) displaying the thrask and at least one of the metadata of one of the information items 
in the thrask in the viewer, (paragraph [001 9], [0708]-[071 1 ]; "window 21 00", "header 
display 21 02", "message body display pane 21 04") 

2. The method of claim 1 further comprising the operation of: (d) updating at least one of 
the metadata of one of the information items in the thrask. (paragraph [0019], [0708]- 
[071 1]; "window 2100", "header display 2102', "message body display pane 2104") 

3. The method of claim 1 wherein operations (a), (b) and (c) are embedded in the 
message-based system, (paragraph [0019], [0708]-[0711]; "window 21 00", "header 
display 2102", "message body display pane 2104") 

4. The method of daim 1 wherein an inforniation item included in the thrask is either a 
message or a document, (paragraph [0019], [0708]-[071 1]; "window 2100", "header 
display 2102", "message body display pane 2104") 
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5. The method of daim 4 wherein the document originates from one of the following: a 
document attached to a message, a document residing on the user system or a 
document accessible by the user system. [006] 

6. The method of daim 1 wherein metadata of an information item included in the thrask 
are task-related information. [0537]-[0543] 

7. The method of claim 6 wherein the metadata of the information item include at least 
one of a deadline and a reminder. [0319], [0323] 

8. The method of daim 7 wherein operation (c) further comprises the operation of 
displaying a notification when a specified date for a reminder or a deadline arrives. 
[0353] 

9. The method of claim 7 wherein operation (c) further comprises the operation of 
displaying a dialog box when a specified date for a reminder or a deadline arrives, the 
dialog box allowing a user to select one of a plurality of options. [0537]-[0543] 

1 0. The method of claim 7 wherein operation (c) further comprises the operation of 
displaying an indicator associated with the thrask for a nearest specified date for a 
deadline or a reminder assodated with one of the information items in the thrask. 
[0537]-[0543] 
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1 1 . The method of claim 10 wherein the indicator changes in appearance as the nearest 
specified date gets closer. [0537]-[0543] 

12. The method of claim 1 wherein operation (a) is performed in response to a user 
action performed on an information item. [0537]-[0543] 

13. The method of claim 12 wherein the viewer includes a thrask-viewing pane 
displaying a set of thrasks and wherein the user action comprises the action of manually 
dragging an information item into the thrask-viewing pane, (paragraph [0019], [0708]- 
[071 1); "window 2100", "header display 2102", "message body display pane 2104") 

14. The method of claim 1 wherein operation (a) comprises the operation of 
automatically generating a thrask when a predetermined criterion is satified. (paragraph 
[001 9], [0708]-[0711l; "window 2100", "header display 2102", "message body display 
pane 2104") 

15. The method of claim 1 wherein operation (b) comprises the operation of 
automatically sorting a new message into the thrask when the new message is a 
response to a message already included in the thrask. (paragraph [0019], [0708]-[071 1]; 
"window 2100", "header display 2102", "message body display pane 2104") 
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16. The method of claim 1 wherein operation (b) Is performed In response to a user 
action, the user action Including the action of manually dragging an information item into 
a visual display of the thrask. (paragraph [0019], [0708]-[071 1]; "window 2100", "header 
display 2102", "message body display pane 2104") 

17. The method of claim 1 wherein operation (b) comprises the operation of providing to 
the user a suggestion of which thrask to pu[ the new Information item into, when there Is 
more than one thrasks. (paragraph [0019], [0708]-[071 1]; "window 2100", "header 
display 21 02", "message body display pane 21 04") 

18. The method of claim 1 wherein the viewer comprises a thrask-vlewing pane and an 
Item list pane, and wherein operation (c) comprises the operation of displaying a set of 
thrasks in the thrask-vlewing pane and of displaying in the Item list pane a set of 
Information items associated with a thrask selected from the set of thrasks. (paragraph 
[0019], [0708]-[071 1]; "window 2100", "header display 2102", "message body display 
pane 2104") 

19. The method of claim 18 wherein the viewer further comprises a content viewing 
pane and wherein operation (c) further comprises the operation of displaying in the 
content viewing pane the content of an information item selected from a set of 
information items associated with a thrask selected from the set of thrasks. (paragraph 
[0019], [0708]-[0711]; "window 2100", "header display 2102", "message body display 
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pane 2104") 

20. The method of claim 1 wherein operation (c) further comprises the operation of 
displaying a mark indicating an obligation associated with one of the information items 
In the thrask, the obligation being user-defined, (paragraph [0019], [0708]-[0711]; 
"window 2100", "header display 2102", "message body display pane 2104") 

21 . The method of claim 1 wherein operation (c) further comprises the operation of 
displaying a group of marks indicating obligations associated with the thrask, the 
obligations being user-defined, the marks corresponding to some of the information 
Items included in the thrask. (paragraph [0019], [0708]-[0711]; "window 21 00", "header 
display 21 02", "message body display pane 21 04") 

22. The method of claim 21 wherein, in the display of the group of marks, marks 
Indicating obligations of the user are distinct from marks indicating obligations of 
correspondents of the user. 

23. The method of claim 1 wherein operation (c) comprises the operation of displaying, 
upon user selection of an option, all names that appear in the "From:", "To:" or "Cc:" 
lines of an information item that Is associated with an obligation, (paragraph [0019], 
[0708]-[071 1]; "window 2100", "header display 2102", "message body display pane 
2104") 
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24. The method of claim 1 wherein operation (c) further comprises the operations of: 
deferring a display of the thrask until a user-specified date in response to a user 
selection of a first defen-al option; and deferring a display of an information item 
included in the thrask until a user-specified date in response to a user selection of a 
second deferral option, (paragraph [0019], [0708]-[0711]; "window 2100", "header 
display 21 02", "message body display pane 21 04") 

25. The method of claim 24 wherein operation (c) further comprises the operations of: 
displaying a deferred thrask in response to a user request to see the deferred thrask; 
and displaying a deferred information item in a thrask in response to a user request to 
see the deferred information item, (paragraph [0019], [0708]-[071 1]; "window 2100", 
"header display 2102", "message body display pane 2104") 

Claims 26-50 are similarly rejected as in claims 1-25 

Response to Arguments 

7. Applicant's arguments with respect to claims 1 -50 have been considered but are 
moot in view of the new ground(s) of rejection. 

8. Any inquiry eonceming this communication or earlier communications firom the 
examiner should be directed to Jeffrey C. Pwu whose telephone number is 571-272- 
6798. 
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If attempts to reach the examiner by telephone are unsuccessful, the examiner's 
supervisor, David Wiley can be reached on 571-272-3923. The fax phone number for 
the organization where this application or proceeding is assigned is 571-273-8300. 

Information regarding the status of an application may be obtained from the 
Patent Application Information Retrieval (PAIR) system. Status information for 
published applications may be obtained from either Private PAIR or Public PAIR. 
Status infomnation for unpublished applications is available through Private PAIR only. 
For more information about the PAIR system, see http://pair-direct.uspto.gov. Should 
you have questions on access to the Private PAIR system, contact the Electronic 
Business Center (EBC) at 866-21 7-91 97 (toll-free). 




